	

	“Downtown” Policies – Birth - Kindergarten
• Our Downtown (birth – K) rooms are open 15 minutes prior to our regularly scheduled services, Equipping Track, Discipleship Classes or other on-campus activities.

• Children are to be brought to the age appropriate room by an adult and will only be released to the adult or youth whose name appears on the sign-in sheet as an “Authorized Pick-Up.” Should your child need you while you are in the worship service, your three-digit Security Number will be displayed on a digital display at the left and right of the altar. Please immediately return “Downtown,” bringing your Security Tag with you. 

• Parents should come for their children immediately following the service/class they have attended. This helps prevent the apprehension your child feels when they are left waiting for your return. 

• Please see that items belonging to your child are properly labeled. This should include:
   • Diaper bag
   • Diapers
   • Bottles
   • Pacifiers
   • Drinking cups
   • Clothing
   • Blankets

• In order to avoid confusion, it is best to have your child leave personal toys at home. Of course, bringing their favorite teddy bear, blanket or special “lovey” to help comfort them is perfectly fine. We are mainly referring to toys like trucks, books or dolls, etc. that they play with at home. Each classroom is supplied with fun toys for the children to enjoy. 

Your Child is Safe and Secure!
Each child assigned a numbered Security Tag each week, with the parent having the matching tag to be presented to the classroom team leader in order to pick up their child. We ask that you sign in your child when you bring them to their classroom and indicate on the sign-in sheet who you are authorizing to pick up the child and your Security Tag number. Please be sure that person brings the corresponding Security Tag at the time of pick-up. 

If your child is potty-trained or learning to use the bathroom, they will be escorted to the bathroom and allowed to use the bathroom upon request. Should your younger child need additional assistance, we follow a “Two-Person Rule” to ensure your child’s continued safety, by having a second teacher in the room with the Lead Teacher. If your child is in Pre-K or Kindergarten, please make sure your child is able to manage their own clothes, because when they ‘gotta go – they ‘gotta go! 

Personal Attention is Important!
It is our goal to be sure every leader and committed volunteer has been given an extensive background check, as well as completing a thorough application. We do occasionally receive volunteer support from parents, which helps support our volunteer and paid leaders. A proper adult-child ratio is extremely important to us as this insures excellent attention for each child in our care. We ask that you please consider volunteering for one of our several weekend services to assist “Downtown.” Your children will love to have your join them – and so would we!!
Healthcare Policies
Our Healthcare Policies are designed to create a clean, secure, and caring environment. Nurturing staff & volunteers serve our ministry areas in order to offer positive Biblical learning and social experiences for your child. We strive to be sensitive to and make provisions for the healthcare concerns of all children and their families. In an effort to ensure that your child’s experience is happy and healthy, we ask that parents abide by the following:

Children should be excluded from the childcare setting for the following:

• Illness that prevents your child from comfortably participating in program activities.
• If they have had a fever within the past 24 hours
• Any of the following signs suggesting severe illness, fever, lethargy, irritability, persistent crying, signs of difficulty in breathing, or other manifestations of possible severe illness.
• Vomiting (2 or more times) or experiencing diarrhea in the previous 24 hours.
• Mouth sores associated with drooling unless deemed noninfectious by your physician.
• Rash accompanied by fever 
• Drainage or redness that could possibly be considered conjunctivitis (“pink eye”) 
• Head lice or scabies.
• Chickenpox, measles, mumps, tuberculosis, pertussis (“whooping cough”) and hepatitis A until deemed noninfectious by your physician.
• Impetigo, until 24 hours after treatment has been initiated
• Streptococcal pharyngitis (“strep throat”) until 24 hours after treatment has been initiated.

If your child is experiencing any of the above criteria, we ask that you do not bring them to the ministry areas. If you have questions concerning any of the above, please do not hesitate to contact our Children’s Ministry Leaders. 



Hygiene Policies
Because it is not always known when a child is infected with a communicable disease, we take the following precautions to reduce the risk of infection. 

1. Hand Washing 
The single most important procedure to minimize the spread of infection is frequent hand washing. Proper hand washing includes sanitizing hands before feeding times, after diaper changes, after handling of any contaminated item and any other time the staff member deems appropriate. All staff members will encourage and assist children with proper hand washing procedures after bathroom breaks. 

2. Nose Wiping
Children’s noses are wiped as needed. We do not require disposable gloves; however, hands must be sanitized immediately afterwards. 

3. Open Wounds
As a ground rule of hygiene, all open wounds (such as cuts and scratches) will be cleaned and covered by an adhesive bandage. 

4. Disinfecting Surfaces
All surfaces will be disinfected with an anti-bacterial disinfectant and air-dried. All toys, swings, tables and other equipment are disinfected as staff deems necessary. 

5. Diaper Change Policy
• Our infants and younger toddlers are provided with a diaper changing area in each room where the surface is cleaned frequently, a fresh disposable paper is put down, and precautionary measures are taken to prevent the spread of germs. 
• Staff members always wear fresh gloves when changing a diaper. 
• Each child is checked hourly for wet or soiled diapers.
• Parents should provide diapers or a change of clothes if child is potty training.
• Our Staff will use church provided wipes unless you provide a necessary alternative, due to allergies.

Food Policies: 
•Babies will be fed pre-measured formula, milk, or juice as provided only by the parent. Please send drinks in plastic bottles or cups with their names clearly labeled on them• Each toddler will be provided with a snack. Time and circumstances do not allow for any other type of feeding.
• If your child has any food allergies, please be sure to indicate this on the “All About Me” info sheets. 
• Medications cannot be given by our staff. Please do not put any type of medication in your child’s bottle or cup.
• Send only plastic baby bottles and drinking cups in child’s bag. 

Clothing hints:
• Please include a change of clothing each time your child comes to church. Spilling or soiling may occur and they will be much happier if they have familiar clothes to put on. 
• For your child’s comfort and enjoyment, it is suggested that they be dressed in comfortable, machine-washable clothing that will not restrict free movement.


"ALL ABOUT ME "
Please is sure to fill in an “All About Me” sheets when you drop off your child each week... Since caregivers and volunteers may differ each time they come “Downtown”, please take time when you arrive to carefully fill out the entire information sheet, since the status of your child can change from week to week. We would like to know if there is something special we can celebrate with you about like “Today’s their Birthday” or “We are now Potty-Trained!). We also would like to know if there is a situation we need to be made aware of, so we can give some extra TLC to your precious little one.

Please note the following:
Name
Be sure to include your child's last name as well as their first name. We have many children with the same first name.

Class or Location
In the event an emergency should occur, we must be able to locate you. Be sure to include where you will be while on campus in addition to your cell phone number, in case we need to call you. We suggest you set your cell phone to vibrate, should we need to reach you while you are in the worship service. 
Feeding Instructions
This is especially important for young babies. The time of their last feeding helps us to determine if a crying baby needs to be fed. 

Allergies
Children able to eat finger foods are provided a snack of goldfish, vanilla wafers, etc. and lemonade. It is therefore important for us to know of any food allergies. If your child has a food allergy, please provide an alternate snack for them. Allergy alert stickers are available upon request.


Changed with Love ~ Diapers and Sheets!
All children’s diapers are checked and changed once each hour or more often if needed. They are changed on a clean, disposable paper on the changing table. All caregivers wear gloves when changing diapers and wash their hands between each child. The changing stations are disinfected after use and new gloves and a new disposable paper are used for each child. We will write a ☺ on the front of their diaper, to let you know they now are wearing a fresh diaper.

For our littlest blessings, fresh sheets are placed on baby cribs mattresses and are reserved for a one-time use for each individual baby. Should that baby crib be needed for use by another baby for a different service, those sheets are removed and replaced with fresh sheets.

“Uptown Policies” 1st – 5th Grade

We welcome all 1st – 5th graders to “Uptown.” We have just a few rules for children and ask that, in the spirit of cooperation, both parents and children follow them, for the safety and security of all:

· Children are allowed to go “two-by-two” to the bathroom, escorted by a Team Leader.

· Children will need to remain in KidZTown until they are picked up by either their parent, adult family member or responsible youth family member. We can not release your child to go “find you” or “meet you” in another location.

· For our worship services, children have the privilege of joining their parents for Praise and Worship and are escorted to KidZTown by a Children’s Ministry Team Leader. They will remain in KidZTown until they are picked up. Please be sure to pick up your child/children immediately following the worship service or other campus activity.

· For other campus activities, “Uptown” children will be received 15 minutes prior to the start of the adult activity. 

· Please remember that “Uptown” is reserved for children in the 1st – 5th grade. Age appropriate classes are offered for younger brothers and sisters or friends of the family.

· If you are an adult, parent or youth and would like to volunteer KidZTown, please check in with the Team Leaders upon your arrival. We would love to have you join us anytime…but we’ve got to warn you…once you come, you’ll want to come back and join the fun more often – and we hope you do!

· We are here to meet every child at their point of need. Let us know how we can be of assistance to you and your child/children.

   


